Event Report Office: John Doe 
Event # 086 17 Oct, 2020 | 13:10 


Event Timeline 


Sentiment 


Negative Positive 
Timestamp Intent 


2020-10-28T21:30:43.287Z general 
2020-10-28T21:30:48.747Z general 
2020-10-28T21:31:00.717Z general 
2020-10-28T21:31:05.757Z general 
2020-10-28T21:31:11.217Z general 
2020-10-28T21:31:16.677Z aggression 
2020-10-28T21:31:21.717Z de-escalation 
2020-10-28T21:31:26.757Z aggression 
2020-10-28T21:31:32.217Z general 
2020-10-28T21:31:37.677Z de-escalation 
2020-10-28T21:31:45.237Z de-escalation 
2020-10-28T21:31:51.747Z general 
2020-10-28T21:31:57.207Z general 
2020-10-28T21:32:02.667Z general 
2020-10-28T21:32:07.707Z escalation 
2020-10-28T21:32:12.747Z escalation 
2020-10-28T21:32:18.207Z escalation 
2020-10-28T21:32:23.667Z aggression 
2020-10-28T21:32:28.707Z general 
2020-10-28T21:32:33.747Z general 
2020-10-28T21:32:40.257Z arrest 
2020-10-28T21:32:49.077Z general 
2020-10-28T21:32:54.117Z general 
2020-10-28T21:32:59.157Z general 
2020-10-28T21:33:04.197Z general 
2020-10-28T21:33:10.707Z general 
2020-10-28T21:33:15.747Z general 
2020-10-28T21:33:21.627Z general 
2020-10-28T21:33:28.137Z general 
2020-10-28T21:33:40.737Z general 
2020-10-28T21:33:45.777Z general 
2020-10-28T21:33:52.707Z general 
2020-10-28T21:33:57.747Z general 
2020-10-28T21:34:03.207Z general 
2020-10-28T21:34:10.137Z general 
2020-10-28T21:34:18.747Z general 





De-escalation Performance 


Average De-escalation Time 
Number of De-escalation Events 


ve “1 gp" Noe BUGGe 
3, 
5 


Top De-escalation Phrases 
- so i'm trying to gather information can take the report for you sir you need to calm down a little bit 
- calm down 
- do you mind staying here being a witness please okay 


